
PTO/SB/21 (04-07) 
Approved for use through 09/30/2007. 0MB 0651-0031 
U.S. Patent and Trademark Offloe; U.S. DEPARTMENT OF COMMERCE 




TRANSMITTAL 
FORM 

{to be usoaftiraBoomspondenee a/tor initial nung) 


Application Number 


10/721,704 ^ 


Filing Date 


November 25, 2003 


First Named Inventor 


Howard M. Lee 


Art Unit 


3623 


Examiner Name 


MANSFIELD, THOMAS L 


\_ Total Numt>6r of Pages in This Submission 


55 


Attorney Docket Number 


062403.P002 J 



ENCLOSURES {Cheek aU that apply) 



0 
0 



□ 
□ 

□ 
□ 



Fee Transmittal Fonm 
0 Fee Attached 

Amendment/Reply 

O After Final 

EH AffidavitBAleclaration(8) 

Extension of Time Request 

Express Abandonment Request 

Infbmiation Disclosure Statement 



Certified Copy of Priority 
Document(s) 

Reply to ly^issing Parts/ 
Incomplete Application 

□ Reply to Missing Parts 
under37CFR1.52or1.53 



[Z] Drawlng(8) 

ED Uoensing-rslatad Papers 

□ 
□ 

□ 
□ 
□ 
□ 



Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 



Request fbr Refund 

Ca Number of CD(s) 

I I Landscape Table on CD 
I Remari(s I 



□ 
□ 

□ 
□ 
□ 
□ 

1. 
2. 
3. 



After Altowanoe Communication to TC 

Appeal Communication to Board 
of Appeals and InterfiBrenoes 

Appeal Communication to TC 
(Appeal Notice. Brief, Reply Brief) 

Proprietary infbmriation 
Status Letter 

Other EndosureCs) (please Identify 
below): 

Replacement Sheets (16 pgs.) 
Certificate of Mailing 
Return post card 



Finm Name 



Signature 



Printed name 



Date 



SIGNATURE OF APPUCANT, ATTORNEY, OR AGENT 



PELOQUIN PLLC 



Mark S. Peloquin, Esq. ^ 



01/05/2009 



'^•No- 1 50787 



CERTIFICATE OF TRANSMISSION/MAI UNG 



I hereby certify that this correspondenoe is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first dass mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 2231 3-1450 on 
the date shown below: 



Signature 



^^ped or printed name 



Mark S. Peloquin, Esq 



Date 01/05/2009 



This collection of infbrmation is required by 37 CFR 1.5. The Information is required to obtain or retain a benefit by the public which Is to file (and by the USPTO to 
process) an application. Confldentlality Is governed by 35 U.S.C. 122 and 37 CFR 1.11 andl.14. This cdledion is estimated to 2 hours to complete. Including 
gathering, preparing, and submitting the completed application fomi to the USPTO. Time wiO vary depending upon the Individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions fdr redudng this burden, should be sent to the Chief Infomrutlon Officer. U.S. Patent and 
Trademark Office. U.S. Departmem of Commeiee. P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Conunlssloner f6r Patents, P.O. Box 1460, Alexandria, VA 22313-1450. 



/f yoi/ need assistanoB in oompleting the form, call 1-80a-PTO-9199 and aatect option 2. 




PTO/SB/17 (10-08) 
Approved for use through 06/30/2010. 0MB 0651-0032 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
the Papenwork Reduction Act of 1995 n o j)eiBons are required to respond to a collection of information unless it displa ys a valid C MS control number 



Effective on12/08m>4. 
Fees pursuant to the Consolidated Appropriations Act, 2005 (H.R. 4818). 

FEE TRANSMITTAL 

For FY 2009 



[✓1 Applicant claims snfiati entity status. See 37 CFR 1 .27 



TOTAL AMOUNT OF PAYMENT ($) 



555.00 



Complete If Known 



Application Numtier 



Fiting Date 



First Named Inventor 



Examiner Name 



Art Unit 



Attorney Docket No. 



10/721704 



11/25/2003 



Howard M. Lee 



MANSFIELD, THOMAS L 



3623 



062403P002 



METHOD OF PAYMENT (check all that apply) 



□ Check El Credit Card Money Order I i Mnng CZl Other 

I I Deposit Account Deposit Account Number : 



(please identily):_ 
{Deposit Account Name: 



For the aboveHdentifled deposit account, the Director is hereby authorized to: (check all that apply) 
Qchaige fBe(s) indicated below Q Charge fee(s) indicated below, except for the flUng 1 

^SIjofrT^^^^ underpayments of fee(s) Q c^dit any overpayments 

WARNING: Information on ttito fonii may become public Credit card tnfonnatlon should not be Included on this ffonii. Provide credit card 
Infonnatlon and authortiation on PTO-2038. 



FEE CALCULATION 



1. BASIC FILING. SEARCH, AND EXAMINATION FEES 



ADOlicatlon Time 



FILING FEES 

Snnall Entity 
ESSJSl fee(t) 



SEARCH FEES 

Small Entity 
feeiSl Fee($) 



EXAMINATION FEES 
Small Entity 
ESfiiSl Fee($) 



Fea^Paldffl 



Utility 


330 


165 


540 


270 


220 


110 


Design 


220 


110 


100 


50 


140 


70 


Plant 


220 


110 


330 


165 


170 


85 


Reissue 


330 


165 


540 


270 


650 


325 


Provisional 


220 


110 


0 


0 


0 


0 



2. EXCESS CLAIM FEES 
Fee Description 

Each claim over 20 (including Reissues) 

Each independent claim over 3 (including Reissues) 

Multiple dependent claims 
Total Claims Extra Claims FeeW Fee Paid (Si 
-20orHP= X B 

HP = highest number of total daims paid for, if greater than 20. 
Indeo. Clalnns Extra Clainfis Foe (t\ 
- 3 or HP » X 



Small Entity 

52 26 
220 110 
390 195 
IMuHiple Peoendent Ctolnrw 
FeefS^ Fee Paid ($> 



Fee Paid (S\ 



HP a highest number of independent claims paid for, If greater than 3. 

3. APPUCATION SIZE FEE 

If the specification and drawings exceed 100 sheets of paper (excluding electronically filed sequence or computer 
listings under 37 CFR 1.52(e)), the application size fee due is S270 ($135 for small entity) for each additional 50 
sheets or fraction thereof. See 35 U.S.C. 41(aXl)(G) and 37 CFR 1.16(s). 

Total Sheets Extra Sheets Number of each additional SO or fraction thereof Feetf> Fee Paid (t\ 

- 100 = / 50 » (round up to a whole number) x u 

4. OTHER FEE(S) 

Non-English Specification, 



$130 fee (no small entity discount) 
Other (e.g., late filing surcharge): Three months (37CFR ^.^7(a^(2\^ 



$555.00 



SUBMITTED BY 



Mark S. PeloGuin. Esa. ^ ^ 



Registration No. 
(Attorney/Agent) w,7B7 



Name(Printn'ype) MarkS. Peloquin, Esq 



Telephone (206) 447-1 336 



Date January 5. 2009 



This oollecton of Informatjon is requinsd by 37 CFR 1 .1S6. The information Is required to obtain or retain a benefit by the public which la to file (and by the 
USPTO to prMess) an application. Confidentiality is sovemed by 35 U.&C. 122 and 37 CFR 1.14. This collection is estimated to take 30 minutes to complete 
indudino gathering, preparing, and submitting the completed application fbrm to the USPTO. Time will vary depending upon the individual case. Any comments 
on the amount of time you require to complete this fbrm and/or suggestions for redudng this burden, should be sent to the Chief Information Officer. U.S. Patent 
and Trademark Offtoe. U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 14S0. Alexandria. VA 22313-14S0. 

If you need assistanoe in oompleting the form, call 1-600^09199 and select option 2. 



The following papers were received in the United States Patent and Trademark Office: 



Applicant: 

Attorney: 

Title of Invention: 

Serial No.: 
Filing Date: 
Docket No.: 
Express Mail No..: 



Howard M. Lee 
Mark S. Peloquin, Esq. 

AUDIOAODEO SERVICE QUALITY ANALYSIS OF 

CUSTOMER/AGENT INTERACTION 

10/721,704 

November 25, 2003 

062403J002 

EH 262965990 US 



(1) Utility Patent Application Transmittal SB21 ( Ipg) 

(1) Fee transmittal SB17(1 pg) 

(1) Petition For Extension of Time SB22 (1 pg) 

(1) Response to Office Action (34 pgs) 

(1) PTO 2038 (1 pg) 

(1) 1 copy of Replacement Drawings (16 pages) 

(1) Return Postcard (1 pg) 

(1) Express Mail Certificate of Mailing (1 pg) 



EXPRESS MAIL CERTIFICATE OF MAILING 

Express Mail Post Office to Addressee No.: EH 262965990 US 
Date of Deposit January 5, 2009 

I hereby certify that I ann causing this correspondence, paper, fee, and the 
documents as indicated on the postcard photocopy above, to be deposited with 
sufficient postage to the United States Postal Service for Express Mall Post Office 
to Addressee service on the date of deposit indicated above, and that ttiis 
correspondence, paper, fee, and the documents as indicated on the postcard 
photocopy above has been addressed to: 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Mark S. Peloquin. Esq. 



Printed Name of Person Performing Mailing 



